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About the Client

The client, an e-commerce business, faced
challenges in managing customer support
during peak sales periods. Their goals were
to improve response times, enhance customer
satisfaction, and reduce dependency on human
agents. They turned to Ariston IT Services to
develop an AI-powered chatbot solution.

Challenges

® Slom Response Times:
Long response times during peak sales periods led to
lower customer satisfaction.

® Overburdened Support Agents:
Agents struggled with handling repetitive queries,
reducing efficiency.

® Inconsistent Experiences:
Customer interactions varied across different
communication channels.

® Limited Scalability:
The existing support system was unable to handle high
volumes of queries during busy times.

Our Approach

®* Research & Analysis:
We reviewed customer queries to identify frequent
and repetitive issues.

® Custom Chatbot Design:
Developed a chatbot that understands natural
language and delivers personalized responses.

®* Technology Integration:
Integrated the chatbot with the client’s CRM and
inventory systems to ensure smooth operation.

* Testing & Optimization:

Extensive testing was performed to ensure the
chatbot could handle multilingual queries and
provide context-sensitive answers.

Solution Highlights

® AI-Powered NLP:
The chatbot uses natural language processing to
deliver accurate responses to customer queries.

e 24/7 Customer Support:
Provides round-the-clock assistance, reducing
reliance on human agents.

® Omnichannel Support:
The chatbot is integrated across web, mobile
apps, and social media platforms, ensuring a
consistent experience.

* Personalized Recommendations: \\“‘~‘hhm-n—-———

Uses machine learning to offer tailored product
suggestions based on user behavior.

Tech Stack : (@) React h‘®d¢ . Dialogflow

Solution Highlights

® Reduction in Response Time:
Instant responses to common queries improved
customer satisfaction.

® Reduction in Support Costs:
Automated handling of repetitive queries allowed
human agents to focus on more complex issues.

® Increase in Sales Conversions:
Personalized recommendations boosted sales during
peak periods.

® Improved Scalability:
The system efficiently handled up to 3x of the usual
query volume during busy sales events.

The AI-powered chatbot transformed the client’s customer support operations,
improving efficiency and enhancing user experience. If your business is looking to
enhance customer engagement with AI solutions, contact Ariston IT Services today!

Let®s Collaborate!
Contact Us: www.aristonitservices.com
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