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Transforming
Utility Bill
Payments with a

Secure E-lllallet
Solution
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About The Client

The client, a fintech start-up, envisioned a platform to simplify
utility bill payments while providing users with secure, quick, and
reward-driven e-wallet functionality. The goal was to revolutionize

how individuals manage everyday payments with convenience,
transparency, and reliability.

Challenges

Fragmented Payment Experiences: Limited Engagement Features:

Users faced inefficiencies No 1ncentive mechanisms like

accessing multiple platforms rewards or loyalty programs to

for bill payments. encourage consistent use.

Lack of Secure Fund Storage: Cumbersome Reminder Systems:

Concerns over security for Users often miss payment

e-wallets limited user trust. deadlines,

incurring late fees.

OQur Approach

/) Analysis ‘\
Conducted user
behavior studies
eve.liopment points 1in utilitg esign

payment workflows.

Adopted an agile Designed olp
methodology to intuitive
refine features * interface tailored
with user veilection to various user
feedback. Selected secure types.

APIs for wutility

&’ integration and
robust encryption «

for e-wallets.

Solution & Highlights

Comprehensive
Dashboard

Feature Rich
E-llallet

Scalable Backend
Architecture

e Secured Tunds with e Delivered real -

e Developed a system

advanced multi- time 1nsights with capable of
layer encryption visually appealing managing large-
methods. data charts. scale

e Enabled instant e Enabled user transactions.
wallet top-ups with behavior olgle e Ensured seamless
comprehensive transaction performance,
expense logs. tracking with reliabilitu, and

precision. scalability.
Intellegent Engagement Unified Utility

Notification System Features Payment System

e Integrated AT - e Tntroduced reward e Centralized
driven reminders polnts and multiple providers
for upcoming cashback systems using a single API
payment dates. for loyalty. connection.

e Sent tailored e Implemented e Supported diverse
alerts to users via gamified payment modes 1like
SMS and incentives to UPI, cards, and
personalized ensure consistent bank links.
emails. usage.

Impact & Results

Enhanced Efficiency:
Reduced payment processing time, allowing
payments in minimum required time.

&
&

Improved User Adoption:
Good amount of active users within the fTirst
few months of launch.

Q Revenue Growth:
Boosted transaction-based revenue due to
1ncreased user retention.

O User Satisfaction:
Achieved positive feedback score from users
citing convenience and trust.

expertise in custom software development, we
e 1n secure, scalable, and user-centric solutions
tailored to your business needs.

Let’s Collaborate!

Contact Us:
WWw .aristonitservices.com

Bespoke IT Services!
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https://www.linkedin.com/company/ariston-it-services/
https://www.facebook.com/people/Ariston-IT-Services/61558049882285/
https://www.instagram.com/ariston_it/

