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About the Client

()

The client, a fintech start-up,
envisioned a platform to simplify utility
bill payments while providing users with
secure, quick, and reward-driven e-wallet
functionality. The goal was to
revolutionize how individuals manage
everyday payments with convenience,
transparency, and reliability.
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Challenges.®®
+1 Fragmented Payment Experiences: +3 Limited Engagement Features:
Users needed to access multiple No incentive mechanisms like
platforms for utility bill rewards or loyalty programs to

payments, causing inefficiencies. encourage consistent use.

+2 Lack of Secure Fund Storage: +4 Cumbersome Reminder Systems:
Concerns over security for e- Users often miss payment
wallets limited user trust. deadlines, incurring late fees.
Our Approac*
Research and Custom Platform Technology Iterative
Analysis: ) Design: Selection: ) Development:
Conducted user Designed an Selected secure Adopted an agile
behavior studies intuitive APIs for utility methodology to
to identify pain interface tailored integration and refine features
points in utility to various user robust encryption with user
payment workflows. types. for e-wallets. feedback.

Solution &

Feature-Rich E-llallet

Secure fund storage with multi-
layer encryption.
Enabled instant wallet top-ups and
expense tracking.

Engagement Features

® Tntroduced reward points and
cashback programs for recurring
payments.

® Gomified incentives for consistent
use.

Impact & Results

Enhanced Efficiency:
Reduced pauyment processing time, allowing payments in
minimum required time.

Improved User Adoption:
Good amount of active users within the first few months
of launch.

Revenue Growth:
Boosted transaction-based revenue due to increased user
retention.

User Satisfaction:
Achieved positive feedback score from users citing
convenience and trust.
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https://www.linkedin.com/company/ariston-it-services/
https://www.facebook.com/people/Ariston-IT-Services/61558049882285/
https://www.instagram.com/ariston_it/

